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High impact

Lower cost Higher cost

Low impact

Promotional

Disclosure

Interactive/ 
two way

Informational

¢¢ Report and accounts

¢¢ Generic newsletters

¢¢ Standard benefits statements

¢¢ Member guide

¢¢ Member guide website

¢¢ Technical modellers

¢¢ Targeted calls to action

¢¢ Webcasts

¢¢ Vox pops and animations 

¢¢ Action-focused statements 
and newsletter and campaigns

¢¢ Web app

¢¢ Mobile apps

¢¢ Profilers

¢¢ Decision making tools

¢¢ Segmented website

¢¢ Personalised modelers

¢¢ Learning-style driven content

¢¢ Gamification

¢¢ Apps

Choosing your communication channels
Choosing your channels


